PEIIYBJIMKA BBJITAPUSA
MuHHCTEpPCTBO Ha 31paBeONa3BaHETO

Pernonanna 3npaBHa uncnekunus — Crapa 3aropa

J10 BCUUKH
3AMHTEPECOBAHM JINIIA

NHOKAHA
YBAXKAEMHU JAMU U I'OCIIO A,

Pernonajnna 3apaBHa uHcnekuus - Ctapa 3aropa cwc cenanuiie u aapec rp. Crapa 3aropa,
yi.,,Crepan Kapamxa" Ne 10, BYJICTAT 176030488 mpoexma oOImecTBEHa MOpPHUKA NPHU
ycinosusTa U pena wi. 20, an. 4, 1. 3 ot 3011 — upe3 Ilazapno npoyueane c npeamer:

"U360p na mobunen onepamop Ha eneKMPOHHU CHLOOUUMEIHU U UHIMEPHEN YCY2U 3a HyHCOUune
na P3H — Cmapa 3azopa'.

1. peamer: Iloppukara BKIFOYBA M300p Ha MOOWIJIEH ONEpaTOp Ha ENEKTPOHHH CHOOIIUTEITHH W
MIPOTEKTUPAHU UHTEPHET ycayru 3a Hyxaute Ha P3U — Crapa 3aropa.

2. Mscro Ha uW3mbjJHeHHe: MSCTOTO Ha MPEAOCTaBSHE Ha ycCiIyrara, mpeIMeT Ha HacTosIIaTa
nopbuka, € crpagara Ha P3U — Crapa 3aropa c agpec: rp. Crapa 3aropa, yi. “Credan Kapamka“™ Ne
10.

3. Cpok 3a u3nbjaHeHnne: 12 Mecena ot j1arata Ha CKJIFOUYBAaHE Ha JIOTOBOPA.

4. O0XBAT HA MPeJOCTABEHUTE eJIEKTPOHHHU ChOOLIUTEHU YCJAYIH:

4.1. Ilpeoocmaeane na ycayzu upe3 yugpoea Moounna cvoouumeana mpexica

Ycnyrara ciefiBa a BKJIKOYBa:

OcurypsiBane Ha 1UppoBH MoOWIHU TeraedoHHH yciayrd no craHaapt GSM/UMTS u cBbp3anu

CICUUANIM3UPAHA YCIYTH IO IIOJI3BAHETO Ha OOIMIECTBEHW ENEKTPOHHH MOOWIHM MpEeXH Ha

TeputopusTa Ha Peny6nuka beirapus u uyxOuHa, KakTo cienBa:

4.1.1. IToxputue 3a npenocrassHe Ha HuppoBa MoOUIHa TenedoHHa ycayra o cranaapt GSM —

Haja 95% ot TepuTOpUATa HA CTPAHATA;

4.1.2. TlpoBexaaHe Ha opbuKara 3a 62 /mecraecet u n1Be/ KapTH.

4.1.3. TlonpoOHO omucaHue Ha MapaMeTPUTE Ha TaKCyBaHe /Oe3IIaTHU MHHYTH, MOAPOOHO OIMCAHUE

Ha HauyWHA Ha TaKCyBaHe Ha OE3IJIATHUTE MHUHYTH M Jp. TapaMeTpu Ha TapupHHS TUIaH/ TIpH

MIPOBEXJIaHE HA pa3rOBOPU:

> MeXay a0OHaTH B Tpyla — BCHYKH CHM KapTH, COOCTBEHOCT Ha BB3IIOXWTENs, BKIIOUUTEIHO U

HOBOIIPUJOOUTHUTE.

B MpeXkara Ha JOCTaBYMKa

C MOTpeOUTENN Ha JPYTU TOCTAaBYMIIM HA MOOUITHU MPEXKH

C MOTPEOUTENN Ha JJOCTABUMIY HAa (PUKCUPAHN MPEKHU

MEXIyHAPOJAHU PA3rOBOPH ¢ MOOMITHU U (PUKCUPAHU MPEXKH (110 MEXITYHAPOTHH 30HH )

B POYMHHI — aKTHBHA Yyciyrara 3a BCHYKH CHM KapTd, COOCTBEHOCT Ha Bwb3moxkwurens,

BKJIFOYMTEITHO U HOBOIIPUJOOUTHTE.

4.1.4. Ycnyra 3a KpaTKy ChOOIIEHU /sSms/.

4.1.5. OcurypsiBaHe Ha BUCOKOCKOPOCTEH MOOMJIEH MHTEPHET AOCTHII, upe3 (4G) u/uiau TEeXHOJIOTHH

UMTS u HSDPA/HSUPA - nan 80 % ot Teputopusita Ha CTpaHaTa;

4.1.6. IIpenocraBsne Ha SIM kapTtu

> JloctaBka Ha SIM kapra 3a mpeHOC HAa JaHHW M yCTPOMCTBAa KbM TAX, B paMkuTe a0 1 /egun/
paboTeH JieH, OT JaTaTa Ha 3asBsBaHE — MapaMeTpu: MOIbpiKaHa CKopocT - min 3.6 Mbps; Mpexu
- EDGE, GPRS, GSM, HSDPA, UMTS; Bwsamen untepdeiic - SIM/USIM, USB, USB 2.0;
ornepanuonHa cuctema — Windows.
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> OcurypsiBaHe Ha WHTEPHET JOCTHII Ha TJIaCOBa BPB3Ka 3a CTpaHaTa — 32 BCHYKH CHM KapTH,
coOcTBEeHOCT Ha BB31moKUTENS, BKIIIOYUTETHO U HOBO PUAOOUTHUTE;

> besmnartHa peructpanus Ha Bcudku SIM kapTH 3a TaHHH U TJIaCOBa BPB3Ka.

> JlocraBka Ha 3a BKJIIOUBaHE HA HOBU a0OHATH KbM Mpexara — Oe3IUI1aTHO.

> JlyOnmukat Ha OTKpajJHaTa WK 3ary0eHa kapra — Oe3IUIaTHO, KaTo MpH Bb3ioxkurens ce momrbpxa
HAIMYHOCT OT 10 Oposi HEaKTUBHU CHM KapTH 3a 3aMsHa/y0nuKar, ChIIUTE ce aKTUBUpAT 110 1 "ac
OT 3asiBKara.

> IIpexBBpisiHE U IPEHOCUMOCT Ha MOOWIIHU HOMEpa.

> [lomyuaBaHe Ha MOJPOOHO W3BJICUCHHE 3a TOCOYCHA OT BB3NOXKHUTENS CUM KapTa M MEpHOA 3a
MOJI3BAHUTE YCITYTH.

4.1.7. T'apaHUMOHHO M CIIEATApPaHIIMOHHO OOCITyXKBaHE Ha MOOWJIHHU amapaTH, COOCTBEHOCT Ha

Bw3noxurens, KakTo W INpeIoCTaBeHa TEXHHWKa OT JIOCTAaBYMKAa - CPOKOBE 3a OTCTpaHsSBaHE Ha

noBpeaute 10 20 pabOTHH JHH OT JaTaTa Ha MpEACTaBsHE HAa TEXHHWKaTa B cepBU3 Ha M3mbiHuTenNs.

V3IBJIHUTENAT € JUThKEH 3a CpOKa Ha OTCTpaHsSBaHE Ha TOBpelaTa Ja MperocTaBu Ha Bo3inoxurens

000pOTEH amapar OT ChUIMS KJIAC Ha PEACTABEHUS 32 PEMOHT.

4.1.8. BB3MOXHOCT 3a TIOJ3BaHE HA OCTAHAJIUTE YCIYTd, MpeUlaraHd OT YYaCTHHUKA TIpU

npedepeHnuanau ycioBus o otHormenue Ha P3U — Crapa 3aropa.

4.1.9. Tlpenynoxxenue 3a 0€3BB3ME3THO MPEOCTABIHE HA MOOWIIHH arapaTy.

4.1.10. TIpenocraBsiHe Ha yciryrara eleKTpoHHa QakTypa.

4.1.11. Tlpenocrassiae Ha 7 /cenem/ 6p. GPS /[Txu ITu Ec/.

4.2. Ilpedocmasane na ycayzu upe3 pukcupana eneKmpoHHa Cb0O0UUmMeana mpexica

4.2.1. Ycnyrara cienBa jia BKIIOYBA:

OcurypsiBane Ha (uKcUpaHa TeaeQOHHA YCIyra, ChIVIACHO CHEUU(DUUYHHUTE YCIOBUS U TEXHUUECKU
M3HCKBAHUS, OIIMCAHU IO 0y, 3a€HO C ONPEJENICH MaKeT OT JOMBIHUTEIHN YCIIYTH, BKIFOYUTEITHO
nojlyyaBaHe U U3IpaliaHe Ha (PaKCUMWIHU ChOOIIeHUS, 3a 6 /1ecT/ qUpeKTHH TeaeQOHHU MocTa U 75
/cenempnecer u netT/ aOOHATHH MOCTA OT COOCTBEHATA TelleOHHA IICHTpaia Ha Bb3okuTes.
BB3MOKHOCT 32 MOJI3BaHE Ha OCTaHAJIMTE YCIYTH, MpeJUlaraHd OT Y4acTHHKA Npu npedepeHuanTHu
ycioBus 1o nmocouenu B opeprara 3a P3U - Crapa 3aropa.

4.2.2. Cneun¢uvHu yCIOBUS U TEXHUYECKHU U3UCKBAHUS:

Hudposa tenedonna neHTpana, Hamupaiia ce Ha aapec rp. Crapa 3aropa yin.”Credan Kapamka™“ Ne
10 u TexHMUYECKH XapaKTEPUCTHKH, KAKTO CIIe/IBa:

- 200 BBbTpeIHH TeIEPOHHU NOCTA;

- 20 chbe IUHUTENHN JTHHUU.

4.3. Ilpeoocmasane na npomeKmupana uHmMepHem yciyza

4.3.1. Yciyrara ciieiBa Jia BKJIFOYBA:

OcwurypsiBaHe Ha WHTEPHET JIOCTHII M MPEJOCTaBIHE Ha yeO-0a3upaH MOCTBI IO €IEKTPOHHH TOIIH,

CBITIACHO U3NCKBAHMSITA KbM XapaKTePUCTHKATA M KAYECTBOTO HA YCIIyrara, OIMMMCAHU 110 JIOJTy.

4.3.2. VI3uckBaHus KbM XapaKTEPUCTUKHUTE HA yCiyrara:

» Yciyrarta Jia BKJIFOYBA U3TPKIaHEe Ha CBHP3aHOCT M MHCTAJIMPAHE Ha 000pYy/IBaHE 33 OCUTYpsSIBaHE
Ha JIOCTHIT 0 UHTEPHET NIPHU HEOTpaHHuUeH TpadUK ¢ MOCTOSHHA U CTa0MIIHA BPb3Ka.

> YYacTHUKBT ClieJilBa Jia pas3lojara ¢ HaIudHa WHQPACTPYKTypa: ONTHYHA CBBHP3aHOCT,
BHUCOKOCKOPOCTEH MHTEPHET ChC ckopocT Munumym 100 Mbps.

> KoMyHUKaIlMOHHUTE YCTPOMCTBA, OCHIISCTBABAIIM JOCTHIIA IO HHTEPHET yciayraTa Jia OCUTYPsIBAT
3amuta cperry DDOS u 3moHamepeHu atakw.

> YYacTHUKBT Ja MNpejara Oe3liaTHA WHCTAJAIMs, BKIOYBAIIA W JOCTaBIHE W MOHTHpaHE Ha
JOMBTHATEITHO 000pYABaHE 32 IOCTHII JJO HMHTEPHET.

> IlpenocraBsiHe Ha UMEIT XOCTUHT ¢ 0€3TUIATHO TPEMECTBAHE HA JOMEHH.

> Ye0-0a3upaH OHJIAaWH JOCTBII 10 CIYKEOHH UMEIII aKayHTH.

4.3.3. MI3uckBaHUs KbM KaueCTBOTO Ha ycayraTa:

> M3mpaHATENAT cliefBa 1a OCUTYPH TEXHUYECKA MOAPHKKA Ha 000pyABaHETO, KOETO MPEIOCTaBsI.

> Jla mpeanoxxu MakcHMaiHO OBP30 BpeMe 3a peakiys NMpU Bbh3HUKBAHE Ha CHOUTHS CBBP3aHH C
paboTOCIOCOOHOCTTA U HETIPEKbCBAEMOCTTA Ha yCIyrara.
- Bpemero 3a peakuus npu otnagane Ha MuaTepHer ycnyrara na € 1o 10 MunyTH;




- BpemeTo 3a orcTpansiBane Ha nmpobsiemu ¢ HTepHET ycnyrara na € g0 60 MUHYTH.
> CurypHocT 1 Obp30ACHCTBUE HA CITY)KEOHN NMEWIT aKayHTH.
> M30bJIHATENAT cienBa 1a:
- Pasnonara ¢ o0ydeH mepcoHasl 3a KOHTAKTH M PEaKLUs, IPH Bb3HUKBaHE Ha HEOOXOAUMOCT HIIU
po0GJieM ¢ Ka4ecTBOTO U HEMPEKbCBAEMOCTTA Ha MpeAjiaraHara yciyra.
- Jla mputexkaBa u ynpasisiBa COOCTBEH LIEHTHP 3a YIPABJIECHUE M KOHTPOJI Ha yciyrara, KakTo u
CHCTEeMa 3a MOHUTOPHHT (HaOII0[eHNE HAa MpeXKaTa B pEaIHO BpeMe).
- Jla mputexaBa CeprudukaTH MO MEKAYHApOJEH CTaHIApT, OTHACSIIM CE€ 1O MpEXKOoBa W
nH(OPMaLIMOHHA CUTYPHOCT.

5. IlopaBane Ha odepTHTE

5.1. Odeprute crnena na ObAAT MOAAACHHW/TIONYYCHH B NUCMeHa (opma, Ha OBJITapCKU €3WK, B

3amevaraH M HEeNMpO3payeH UMK, BbPXY KOUTO Ja € u3nucaHo umero Ha [lazapHOTO nmpoydBaHe B CPOK

a0 16:30u. na 28.02.2024 r. na agpec: rp.Crapa 3aropa, yi.,,Ctedan Kapamxka" Ne 10, Llentsp 3a

aJIMMHHUCTPATUBHO 00CIyXBaHE (J€I0BOICTBO), €T.1.

5.2. Odeprara cieBa 1a ChabpxKa:

- UndopmanioHeH JMCT 3a ydacTHHKA - JaHHU 3a JIMLETO, KOETO IMPaBH MPEAIOKEHHETO: aapec,
tenedon 3a Bpbp3ka, EMK/BYJICTAT.

- Texuunuecka crierudukarys /AOOHAMEHTHH IUTaHOBE/ .

- llenoBo mpenanoxeHue.
IlenuTe ce mpemarat B Obarapcku Jiesa, ¢ BkioueH JJJIC.

- Cpok 3a BaIMJHOCT Ha odepTara - He mo-Manbk oT 30 (TpuaeceT) KaJleHAapHH THH OT KPaHUS CPOK
3a mpueMaHe Ha oepTure.

- Kcepokonss Ha mputexaBaHute cepTU(UKATH, OTHACSIIM CE 0 MpPEXoBa M HH(POpPMAIHOHHA

CUTYPHOCT, 3aBEpeHHU C ,,BsipHO ¢ opurunana‘

6. Knacupane Ha opeprute

6.1. OTBapsiHEeTO Ha MpenoxkeHusTa e 3anoyde Ha 29.02.2024 r. ot 11:00 4. B crpagara na P3U -
Crapa 3aropa, yi.,,Ctedan Kapamka" Ne 10. Odeprure 1ie ce pasriexaar oT KOMUCHS Ha3HAYeHa OT
Hupekropa Ha P3U - Crapa 3aropa.

6.2. Knacupanero 1ie ce u3BbPIIN M0 KPUTEPHIA ,,Hall-HUCKA TIeHa" .

6.3. Y4acTHUK®BT, ONpeesieH 3a U3MbIHUTEN, Cliel pa3riiexaane Ha odepTute, 1e Ob/ie YBEJOMEH U
MTOKAHEH 3a CKJIF0YBAHE Ha JIOTOBOP.

34 TUPEKTOP .../11/...
/I-p Heosanka Kabaoscosa

3amecmuux-oupekmop na P3U — Cmapa 3azopa
(Cwven. 3anoseo Ne P/[-15-964/25.08.20232.)



